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Dear Partner,

I hope this email finds you well.
We have an upcoming shipment from Korea to Nova Lima and would like to request your professional support. Here are the details:

*Origin:Republic of Korea
*Final Destination:Portal - R. Min. Orozimbo Nonato, 215 - 11º andar - Vila da  Serra, Nova Lima - MG, 34006-053

Please note that Nova Lima was not available on the MoversPOE platform, so I entered Rio de Janeiro as a placeholder instead. However, please be advised that the actual destination city is Nova Lima.

*Service Scope:From Port of Santos to the Final Destination
*Approx. Weight & Volume:2,500 kg & 18 CBM (Volumetric Weight: 2,990 kg)

For this specific move, we are interested in offering our client White Glove Service. Could you please check if this premium service is available alongside your Standard Destination Service?
If it is possible, please list the White Glove costs separately in your quote. If not, no worries—we are more than happy to proceed with the Standard Service as well.
Lastly, since Brazil's customs can be quite complex, we would truly appreciate any friendly tips or rough estimates you could share regarding local duties, taxes, and clearance fees.
Thank you for your continuous support, and I look forward to hearing from you soon!

Best regards,
James (Sales Director)


