REF. BM-2026-672
I I 10 AUGUST 2026

BEST

MOVE

REQUEST FOR QUOTATION

FCL 20" - Used household goods - Panama - Jebel Ali - Al Reef

Dear colleagues,

Best Move, Inc. (Panama City, Republic of Panama) is pleased to request your best rates for destination services on the
shipment detailed below. We act as booker and origin agent; the ocean freight is contracted on our side.

SHIPMENT DETAILS

Our reference BM-2026-672

Account type Corporate account — transferee identified under our file reference

Origin Panama City, Panama

Port of loading Manzanillo, Panama

Port of discharge Jebel Ali, UAE — please quote Khalifa Port as an alternative if more advantageous
Final delivery Al Reef community, Abu Dhabi, UAE

Equipment 1 x FCL 20" — exclusive use

Volume 30 m®/ 1,059 cuft

Weight 7,260 Ib / 3,293 kg

Commodity Used household goods and personal effects

Estimated loading 1 September 2026

Estimated arrival Mid to late October 2026

Consignee status UAE residence visa holder — already in country. Full consignee details will be released

directly to the appointed agent upon award, for customs purposes only.

SCOPE REQUESTED
Please quote door delivery, itemised as follows:

1 Terminal handling charges (THC) at destination.

2 Customs clearance — used household goods under the personal effects regime.
3 Customs inspection and scanning attendance (100% scanning applies).

4 Port storage and demurrage — please state the free-time allowance.

5 Haulage from port of discharge to Al Reef, Abu Dhabi.

6 Delivery to residence, unloading and placement in rooms.
7 Unpacking and removal of packing debris (single trip).
8 Container return to depot.
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Additional items — please quote separately if applicable:
9 Shuttle service, should the 20" container not access the property directly.
10 Long-carry or stair-carry, if applicable.

11 Assembly of beds and furniture.

QUESTIONS

1 What documentation do you require from the consignee for customs clearance, and by when?

2 Is a pre-arrival deposit required against port and government charges?

3 Are import duties or VAT expected on any category within a personal effects shipment? The inventory includes a small

number of unused kitchenware and dinnerware items in original packaging, and we would like to know how these are
typically assessed.

4 The inventory includes religious decorative articles (statuary, a crucifix and framed artwork with religious motifs) for
personal household use. Please confirm there is no restriction and advise how you prefer these declared on the packing
list.

5 The shipment includes an electric bicycle. The lithium battery will be removed at origin and will not travel — only the

bicycle frame ships. Please confirm this presents no issue at destination.
6 What is your standard transit time from vessel arrival to final delivery?

7 Please confirm your rate validity period.

We would be grateful to receive your quotation in USD, with charges clearly split between those payable by us and those
payable directly by the consignee.

Given the loading date, we would appreciate your reply by Wednesday, 12 August 2026.

Thank you in advance for your support. We look forward to working with you.

Héctor Alejandro Rodriguez Galvis
Ij Founder & CEO
BEST Best Move, Inc. - RUC 155710196-2-2021
MOVE Calle 50, Edif. Inteligente Credicorp Bank, Piso 31, Of. 3101

Panama City, Republic of Panama
panama@bestmovegroup.com - +507 6077-4139
“The difference between good and THE BEST!”
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