

ORIGIN SERVICE
	                           SERVICE INCLUSIONS
	                         SERVICE EXCLUSIONS

	- Virtual pre-move survey upon request 
- Disassembly of basic furniture (bed/ dining/ sofa)
- Export wrapping of furniture & packing cartons 
- Loading onto steamship line containers (FCL) & Wooden lift vans (LCL)
- Preparing inventory & labelling 
- Preparation for common carrier shipping including securing load for transport, security seals, steel banding, stretch wrapping, etc.
- Trucking steamship line container at origin city, loading and transporting to origin port
- Common carrier freight charges, Bill of Lading and Origin/ OBL documentation 
- Pickup from origin based on a normal access (up to 1st floor, w/ or w/o elevator)






	- Special handling of bulky/ heavy items such as- pool table, safe, piano, hot tub, riding lawn mower, stone furniture, gym equipment, chandelier; etc.
- Disassembly of furniture that requires excessive labor such as- German Schrank, IKEA or new & ready-to-assemble
- Third party services for disassembling furniture’s (bunk/ storage bed or wardrobes/ shelving units), appliance servicing, electrician, plumbing, maid and handyman services 
- Storage & warehouse handling, difficult access (shuttle, long or stair carry), extra stops and special parking permits/ tickets, if required
- Destination service, demurrage, detention and GRI charges 
- Government holds 
- No transportation of aerosol, corrosives, toxins, pesticides, highly flammable materials, firearms, drugs and other hazardous items 
- Insurance (available upon request in writing)



 
PAYMENT TERMS 
Payment to be wired at least 7 days prior to dispatch of shipment to destination port unless prior credit arrangement has been agreed to.  
No credit for security deposit or other cash payments. 
We must receive the full amount as per our quote while transferring fund to our account covering all bank charges (Sender/intermediary/beneficiary). 
No short payments are accepted, and it will be considered as outstanding amount

POC
Ms. Meenu Joy- Pricing Manager
Phone: + 971-52-923-5319
Email: dubai@universalrelocations.com
 
This quotation is valid for (30) days as per the currency exchange rate of today. 
Once expired, please contact us for a revised quotation.

THANK YOU FOR PROVIDING UNIVERSAL RELOCATIONS THE OPPORTUNITY TO SUBMIT THIS PROPOSAL. WE LOOK FORWARD TO BEING OF SERVICE TO YOU!

Disclaimer
Universal Relocations L.L.C. will not accept any responsibility for charges, delays, or legal liabilities from any organization, company, or government department at the origin or destination due to irregularities on the inventory list or the presence of prohibited items within a shipment packed by a third party.

