Example quote email destination services
Rates include
· Full service for receiving shipment upon arrival at the port / airport  
· Completion of all customs formalities to include customs documentation & inspection  
· Supply of professional packers to unload, unpack and assist during customs inspection  
· Transportation from Sohar Port to Muscat city limits  
· Direct delivery to the residence based on normal access, unloading, placement of the  effects  

Rates exclude
· Insurance 
· Demurrage & Detention if applicable
· Customs duties and taxes
· Extensive customs examination 
· Storage in transit if needed
· Multiple pickup/ deliveries
· Freight certificate
· Staggered Services & warehouse diversions
· Long carry, parking permits &  Shuttle services
· Stair carry above 1st floor with manual stair carry
· high rise delivery, delivery above 3rd floor using elevators and lifts difficult access. 
· Working on weekly holidays (Friday and Saturday in Oman) Public holidays and weekends
· Delivery order/dthc, Port dues/charges
· Delivery through stairs above the first floor minimum USD 150
· Additional customs/anti-drug inspection, Quarantine inspection and quarantine services charges.
· External Hoist, crane/external lifts. 
· Handling of heavy items (safes/Piano/Pool Table etc.) Non-HouseholdGoods-Cars/Bikes/BoatsServices of professional trade’s people Dismantling of Washing machine, Air conditioner, modular furniture, Water bed removal of dish
· Wall drilling at destination Hanging back of curtains, Hanging of wall mounted TV Plumbing and electrical work Reassembly of new /ikea/modular furniture Delivery of heavy items/Safes/piano to levels above ground floor.

Additional charges
Shuttle service: USD 150
Handling heavy item : USD 150

[bookmark: _gjdgxs]Best Regards

	[image: ]
[image: ]
	Sreejith Sivadas
[image: ]: + 968 2481 1621
[image: ]: + 968 9320 3699
E: relomgr.mct@aquarelocations.com 
W: www.aquarelocations.com
Offices - Bahrain, Qatar, Oman, UAE, INDIA
(A Division of AQUA Global Logistics LLC)


Follow us on - 
Facebook - Instagram - Linkedin
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