Rates include
Normal customs clearance
Standard Port charges
Collection from port/ haulage to residence
Delivery to one residence with normal access
Unpacking of furniture including simple assembly and set up at destination
Placement of cartons in appropriate location for client to unpack
Unpacking of boxes on flat services ( for standard destination services only )
Removal of packing debris at time of delivery
Return of empty shipping container to the port or terminal
1 week FREE storage prior to delivery

Rates exclude
Customs inspection or examination fees, or duties and taxes and DTHC (s)
Shipping Line DO Charges
Fumigation and quarantine charges, or x-ray scanning fees
Any other fees payable to government departments
Container demurrage, and port storage, or extra terminal handling
Warehouse handling, and storage ( exceeding Free storage )
Second or split delivery
Delivery services outside of normal working hours, or on holidays
Hoisting, heavy items, and piano handling unless quoted
Stairway handling above 2nd floor, long distance carrying, shuttling
Specialist services ( handyman/ maid/ carpenter/ electrician, etc. )
Specialist assembly charges for new and/or flat packed furniture
USD25 on bank charges ( to be added on top of the final invoice )
Add 10% on disbursement charges (i.e. DTHC and others paid on behalf of origin agent or client)

Additional charges
Monthly storage: $450.00
Storage In/Out: $150.00
Baby Grand Piano: $180.00
Shuttle: $300.00
Stair Carry: $450.00
Long Walk: $450.00
Up-Right Piano: $110.00
Grand Piano: $220.00
Car Handling: $400.00
Delivery Via Warehouse: $250.00

Additional remarks
Required documents:
Passport copy
Inventory packing list
Telex release OBL
Lettter of employment / copy of work permit
Copy of Malaysian ID ( returning citizens )
List of electrical items

Consignee:
Client’s passport name
C/O R7 INTERNATIONAL SDN BHD
C-1-25, 8 AVENUE BUSINESS CENTRE, JALAN 8/1, SEKSYEN 8,
46050 PETALING JAYA, SELANGOR, MALAYSIA

Notify party:
R7 INTERNATIONAL SDN BHD
C-1-25, 8 AVENUE BUSINESS CENTRE, JALAN 8/1, SEKSYEN 8,
46050 PETALING JAYA, SELANGOR, MALAYSIA
Phone: +60 176303100
E-mail: import@r7intl.com

Important:
Please check with us and get our confirmation, before consigning the shipment to our care. We will require at least 5 working days to initiate clearance process from the time arrival notice is received.

Best regards,

Suresh Ranindren 
M: +60176303100

[image: ]
R7 International Sdn Bhd
C-1-25, 8 Avenue Business Centre, Jalan 8/1, Seksyen 8, 46050 Petaling Jaya, Selangor, Malaysia
r7intl.com

DISCLAIMER: Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, R7 shall not be responsible for the contents. Any opinion in this email may not necessarily represent the opinion of R7.”
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