Services included
· Export packing and collection of used personal effects shipment and loading into 20’ container or 40’ container.
· Export documentation at Hamad and transportation.
Services excluded
· Ocean Freight and Locals, Full destination service charges for clearance and deliver at destination.
· Volume exceeds than above quotation.
· THC/NVOCC associated charges, customs and quarantine inspection fee, any official payments such as port charges, customs duties and taxes (if any), any storage fees, detention and demurrage cost or any censorship etc.
· Additional charges due to difficult access Hoisting/Hauling/ shuttling/long stair carry.
· Split/Multiple deliveries, use of elevator or stairs, further debris collection, delivery during weekends, and public holidays.
· Any third-party services such as carpenter, plumber, electrician, maid or any others. Assembly of IKEA requires manufacturer’s assistance.
· Heavy items such as Piano handling, big safe, pool table or any item that requires extra manpower or use of heavy equipment.
· Cargo insurance not included in the above quote. This can be arranged on request, at a premium of 3% on the itemized value for comprehensive coverage, minimum chargeable USD 200 OR Total Loss Insurance @2% of the declared value, minimum chargeable USD 150. For Personal Effects and household goods packed by us and using door to door service only. Additional terms if any, to be agreed upon satisfactory completion of the proposal form.
Terms and Conditions

 .     Payment to be settled prior to commencement of packing

 .     All transactions are subject to standard trading conditions

 .     Validity is 30 days from the date of quotation

 .     Please note the items like firearms, flammables, corrosives, open containers of liquid, pornographic material and jewellery cannot be included in the shipment of personal effects or any other forbidden articles according to the laws and regulations of the destination country

  .    Shipment above must have necessary entry permit into the port of destination.

  .    Any information supplied via our affiliated moving associations and or partners or Aqua Air Logistics is to the best of our knowledge and/or belief.  By seeking importation to your chosen destination, it is your responsibility to ensure you are fully aware and or able to meet any required duties, levies, taxes and /or fees applicable.  We strongly suggest contracting the relevant Embassy for advice before the moving process begins.
   .   Please note that this quotation is based on an estimate volume and that the final invoice will be as per the final weight and volume. If the final volume is more/less, the invoice still be adjusted accordingly.

   .   This rate or price is based on rates of exchange and freight rates in force at date of quote, and may change if these are different at the date instructions are given.

  .  Any additional charges at destination due to any unforeseen circumstances will be charged to the client/account.

  .    All storage charges need to be paid in advance i.e., for long term storage 3 months in advance, another payment for additional three months prior to the initial storage payment has exceeded the period covered.  For short term storage payment advance on monthly basis.

   .   For any cancellation without 48 hours’ notice during the week or 60 hours’ notice at weekends a cancellation fee of AED 500.00 will be charged.
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INSURANCE
It is highly recommended that you insure your shipment, as Aqua Air Logistics shall not be liable for any damages or losses that might occur during the relocation process.  No claims of any type can be made against any shipment that is not insured. All items should be insured for present day market value at destination. Failure to do so will result in valuation clause being applied.  All items being shipped must be declared with an itemized value for insurance. Depending on the Insurance you take, it can cover Breakages, Damages, Missing Items, Pairs and Sets, Mold and Mildew, Electrical and Mechanical Derangement and Total Loss of a Shipment.  Insurance purchased will form a separate agreement between you and the Insurers and separate conditions will apply.  Insurance arranged by you or us for services rendered shall be on a waiver of subrogation to Aqua Air Logistics.
 
Notes
· The above pricing does not include storage/insurance costs.
· Volume mentioned is an estimation only. Invoice will be based on final volume packed.
· In the event you do not insure your personal effects Aqua Air Logistics liability will be restricted to its Standard Trading Conditions (copy provided on request)
Thanks & Regards						

Anuradha K
Aqua Air Logistics WLL
Tel : +974 4442 0833 Extn:4004
Cell / Whatsapp - +974 33555107
Email : relomgr.doh@aquaairlogistics.me
Url : www.aquaairlogistics.me
Offices : Qatar, Oman & Bahrain 
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