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Inclusions & Exclusions of the Quote: 
 

Rate includes:  Import Documentation, Normal Customs clearance, Transportation till Residence Direct, 

Manual Unloading, Unpacking, Simple assembling without the requirement of handyman and removal of 
debris on the same day. 

 
Rate excludes Services for FCL import shipments to Singapore: Port Warehouse Storage Charges if 

any will be billed back to the client as actuals; Demurrage / Detention Charges; GST 7% or Duties; Random 
Customs Inspection & Handling, Insurance from port to residence, Bank Charges $50/- on every transactions, if 
extra charges for House B/L, Agency Fee, more than Single D/O; Document amendments at destination, Stair 
Carry/ Long Walk / Hoisting heavy items, shuttling charges for difficult access of Container Trucking / Parking, 
Cargo VIA our Warehouse, Multiple deliveries, Holiday/ Overtime work, Handling of heavy items like Safe, 
Cabinet, etc, Fixing of Carpet/ Curtains/ Electric or electronic items/ Paintings, TV Mounting, Handyman 
Services, No Piano Tuning, Arrangements of goods into Shelf or cabinet, Re-assembling of Ikea/ Knocked down 
furniture/ Armories/ Shrunk/ intricate & new furniture, etc,. Disposal of items other than packing material 
debris, refundable & non-refundable charges of the residence Management, Lift Padding Charges, Delivery at 
Sentosa Island. 
 
================= 
 
Rate excludes Services for LCL imports shipment to Singapore: Port Warehouse Storage Charges 

from the 2nd Day of ship arrival at port at per outlay -which will be billed back to the client as actuals; 
Demurrage / Detention Charges; GST 7% or Duties; Random Customs Inspection & Handling, Insurance from 
port to residence, Bank Charges $50/- on every transactions, if extra charges for House B/l, Agency Fee, 
more than Single D/O; Document amendments at destination, Stair Carry/ Long Walk / Hoisting heavy 
items, shuttling charges for difficult access of Container Trucking / Parking, Cargo VIA our Warehouse, 
Multiple deliveries, Holiday/ Overtime work, Handling of heavy items like Safe, Cabinet, etc, Fixing of 
Carpet/ Curtains/ Electric or electronic items/ Paintings, TV Mounting, Handyman Services, Arrangements of 
goods into Shelf or cabinet, Re-assembling of Ikea/ Knocked down furniture/ Armories/ Shrunk/ intricate & 
new furniture, etc,. Disposal of items other than packing material debris, refundable & non-refundable 
charges of the residence Management, Lift Padding Charges, Delivery at Sentosa Island ... 
  
***For all LCL shipments to SINGAPORE port - Always advisable that the destination port charges to be 
prepaid at Origin which may work out cheaper. The Port charges at SINGAPORE will be around +/- USD 
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150/cbm – minimum 3cbm different from consolidator to a consolidator. Kindly ensure the charges pre-paid 
also includes consolidators port handling charges stripping/ mechanic/ equipment/ Forklift, etc., charges at 
the destination port and if not prepaid will be billed back as actuals. The consolidators have a tendency not 
to mention such charges are also involved at destination port warehouse bill in addition to the port 
warehouse storage bill during the clearance process. 
  
 ( Please note: Clearance & Delivery charges for FCL are cheaper than for LCL of shipments with volumes 
above 8CBM). 

 
================= 
 
Rate excludes Services for AIR import shipments to Singapore: Air Shipment’s Terminal Handling 

@USD 0.20/kg; Port Warehouse Storage Charges from the 2nd Day of ship arrival at port at per outlay - which 
will be billed back to the client as actuals; Demurrage / Detention Charges; GST 7% or Duties; Random 
Customs Inspection & Handling, Insurance from port to residence, Bank Charges $50/- on every transactions, if 
extra charges for House B/l, Agency Fee, more than Single D/O; Document amendments at destination, Stair 
Carry/ Long Walk / Hoisting heavy items, shuttling charges for difficult access of Container Trucking / Parking, 
Cargo VIA our Warehouse, Multiple deliveries, Holiday/ Overtime work, Handling of heavy items like Safe, 
Cabinet, etc, Fixing of Carpet/ Curtains/ Electric or electronic items/ Paintings, TV Mounting, Handyman 
Services, Arrangements of goods into Shelf or cabinet, Re-assembling of Ikea/ Knocked down furniture/ 
Armories/ Shrunk/ intricate & new furniture, etc,. Disposal of items other than packing material debris, 
refundable & non-refundable charges of the residence Management, Lift Padding Charges, Delivery at Sentosa 
Island. 
 
PAYMENT TERMS: 100 % PAYABLE IN ADVANCE BY WIRE TRANSFER PRIOR TO THE CLEARANCE PROCESS 
INITIATION. 
  

Special Notes: We must check the client’s documents prior to the cargo loading at Origin 
Port. For Shipments to Surabaya, if the documents are insufficient as required, the clearance 
will be done in Jakarta Port. 
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