Inclusions
Receiving of shipment at port
Customs import formalities at port 
Delivery to residence with normal access 
Unloading into the house up to 2nd floor 
Re-assembly of basic furniture on the day of delivery 
Removal of debris (packaging material) on the day of delivery 
Return of empty container to port (if applicable)
For Vehicles:   Customs procedures, temporary customs registration, receive the vehicle at warehouse 

Exclusions
DTHC
Delivery order fees
Customs duty/taxes
Customs inspection charges (X-Ray or/and physical examination)
NVOCC charges (if any)
Peak season / congestion / emergency surcharges from shipping lines
Security charges for the container (FCL)
Demurrage/Detention
Port storage / bonded warehouse charges
BL exchange fee
Storage & warehouse handling
[bookmark: _GoBack]Fines and taxes / custom duties, due to incorrect or incomplete documents
Abnormal access charges such as long carry above 20 meters & stair carry above second floor, and shuttle service if the container / large truck cannot be parked in front of the residence
Forklift and external elevators
Second or split delivery at destination or change of destination address
Unpacking of cartoons into drawers or cupboards (maid service)
Handling heavy items like piano, safe, etc.
Handyman services for drilling into wall, wall hanging
Additional removal of debris & delivery
Third-party service requirements such as electrician and plumber, etc.
Vehicle registration 
Insurance 
For Vehicles:  Customs clearance, traffic registration

Rate Validity:       Rates are valid for 30 days from the date of this offer 

Payment Terms:  Payment must be received/reflected in our account before the arrival of the ship.
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