AIR
Services include 
Normal customs clearance (TOR, URN required*)
Airline Handling, Collection from Airline 
Customs Clearance 
Delivery  
Unpacking all outer cartons 
Placing inner cartons in required rooms and unpack onto work tops/ suitable flat surfaces at Importers Premises and Removal of Debris.

Services exclude
Airline storage, broker cargo storage, handover fees
Assembley, Freight Congestion Surcharges (if applicable – depends if Origin prepaid) 
Duties / Taxes or demurrage charges, consequential loss due to shipping line delays or haulage non arrival 
Heavy lift surcharges, congestion surcharges
Warehouse handling if container diverted, commercial clearances (unless pre-paid) 
Customs Inspections, examination charges or associated fees Including Quarantine
MAF or any other government inspection fees, port handling charges or taxes, seasonal port surcharges
Parking Suspension or penalty notices/ Parking Permits, shuttle services, specialist equipment
Heavy lift surcharges, difficult access at destination 
Storage, handy man charges, long carries, extra/weekend collections and deliveries.

Additional charges
Shuttle service – 20ft USDS320, 40 ft USD450
Handling 1 upright piano – USD275
Warehouse Handling – USD25.00 / Per cbm
Storage – USD25.00 per 250cft container, Per week or part thereof
Long Carry – 320.00USD / Flat fee
Stair Carry – 5.00 USD per cbm / per floor (up to 2 two flights included)
Handyman – 350.00 USD based on 1 man (up to 4 hours) / 500.00 USD based on 1 man (4 to 8 hours)
Uncrating – 7.50 USD per crate (first 5 crates free of charge, this includes disposal)
Outside Elevator – As per request
Debris Removal – 200.00 USD (per service performed, 15+ days after delivery)
Grand Piano – As per request 

All quotations are valid for 28 days and subject to our trading terms and conditions (Available on request). Note all costs excluded from our quotation, and pre-paid by BTR will attract a 10% admin fee.

Best regards,

Jack Brewin
Phone: +44 1582495495
Email: jackb@btrinternational.com
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