Rate Includes: Destination customs clearance, ISF, Handling & Courier, Trucking to Door curb side, and Unloading and inside delivery within city limits, Lift gate, Residential surcharges, Trash Disposal on the same day….

Rate Excludes:
- Customs hold of a shipment is beyond our control and causes storage/warehouse, detention and carrier charges to be paid immediately…
-CustomsDuty/Taxes/Examination/Bond/Penalty/Storage/Detention/Congestion/GRI/Wa rehouse charges, if any.
- Port Quotation doesn't cover Customs clearance & port/warehouse/carrier related charges, unless specified separately
- Self Pickup/Delivery: Your Driver/Trucker my require permit/ID etc. for access to the port/terminal or rail-yard and failure may lead to Booking Rollover, additional trip, Waiting, Storage, Equipment detention etc.
- Abnormal or difficult access to perform Door service, Shuttle, Permits, Park distance, Small truck, Inside building, Removal of debris/trash etc., are to be notified in advance to avoid delay &/or related charges
- Trucker's ETA Time arranged is merely an estimate with no guarantee/compensation for delay/early arrival or consequence there from.
- Truckers charge on higher of either Actual Weight or volume weight (LxWxH" divide by 194) & waiting time if loading/unloading takes >30 minutes
- Attempt to pick up is charged ($0.25/kg, Minim $55), if driver cannot deliver/pickup due to your fault ie not ready, long waiting, no signatory etc.
- FCL/FTL Trucking is based on live load with 2 hours free, $95/hr thereafter, unless otherwise stated.

Kind regards

Tara
Email: MoversPOE@air7seas.us
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