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MOVING IT ALL! o

Niemi is Finland’s leading moving services provider

We trust you value the importance of quality, expertise and reliability. That's why it's important to
choose the right partner in Finland. We are a family business where customers and personnel are
our main priority.

Through our 8 locations across Finland and 5 business units we execute approximately 36,000
moves and 62,000 other service projects each year.

With nearly 1,300 trained service professionals and over 150 vehicles Niemi is Finland’s largest
moving services provider.

Some of the great reasons to choose Niemi with confidence are:

e 98,5%* of our customers are willing to recommend our services

o Niemi has the best corporate image in the Finnish moving industry
for 17 consecutive years based on an independent external survey**

e Services are delivered inhouse without subcontracting

e Our own office network means less time consumed and costs
associated with traveling to and from customers across Finland

e Each Niemi location has its own warehouse so we can arrange local
storage closer to customers

e Niemi operates Finland's most comprehensive and cleanest fleet
of vehicles specifically equipped for removals, all without a drop of
fossil fuel

o Our vehicles run on biogas, Neste MY diesel (produced 100%
from renewable raw materials) or electricity
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Leading the way

Today’s customers demand clearer actions from their service providers. As the market leader we
also want to show the way in terms of responsibility.

Niemi Palvelut Oy Helsinki (Finland) is a member of FIDI (Global Federation of International
Moving Companies), which is an independent global organization representing fully qualified and
audited professional international moving companies, and fully subscribes to FIDI's Anti-Bribery
and Anti-Corruption Policy, FIDIs Anti-Trust Charter, Data Protection Policy as well as our own in-
house Code of Ethics (all of which are available upon request.).

international@niemi.fi

** Niemi customer satisfaction surveys, 1 January — 31 December 2020. 5,644 respondents.
*** Taloustutkimus Oy (an independent market research company): TEP (Business decision makers) 2020.
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