Including in our rates: 
-              Normal customs clearance
-              Delivery at residence up to 1st floor
-              Unloading
-              Unpacking (flat surface)
-              Assembly of furniture (easy type)
-              Removal of debris (same day unpacking finishes) and return of empty container
-              Returning of empty container at the nearest Inland-Depot with a radius of 100 km from unloading-point / unloading-address

Not including:
-              Port charges, demurrage
-              DTHC (approx. EUR 450)
-              DTHC (approx. EUR 50-75 per cbm) as per shipping line
-              Airport THC EUR 0,50 per kg chargeable weight
-              Customs inspection
-              Storage charges
-              Stair carry, external elevator
-              Weekend / holiday charges
-              Shuttle, long carry, parking permit
-              Handling of heavy/bulky items, piano handling
-              3rd party (handyman, electrician, IKEA furniture)

FOR FCL: The following SSL ** only accept the return of the empty containers at the port of entry and not at the nearest depot at the unloading point. This can be very cost-intensive to truck the container back to the port of entry ; please clarify these costs with us in advance before the container will be booked !!!!!:
***
Hyundai
WEC Lines
Evergreen
YangMing 
ONE 


Please do not dispatch without our green light. Shipper has to be in the country already when shipment arrives.
If you plan to ship alcohol please advise so we can check on it in advance – duties and taxes apply.
Please find enclosed the German customs-regulations.
Our quote is valid for 30 days.

