Inclusions
· Import customs clearance
· Import customs formalities
· Delivery to residence (up to 2nd floor)
· Unloading, unpacking of cartons onto a flat surface and removal of debris
Exclusions
· Demurrage & detention
· Insurance
· NVOCC/deconsolidation fee for LCL
· Third party
· Customs duties and tax
· Long carry, additional elevator, crane

Additional Services
· Shuttle service             US $6/cbm, min. $150
· Upright piano             US $150
· Baby grand piano      US $250
· Vehicles                 $100
· Third floor delivery or higher        $50 per floor 

Contact
Mohannad Al Refai
m.refai@medexpac.com
00962 777 989896

Heba Sami
sea@medexpac.com
00962 796 111 710
