Contact information:		
Emails: 	rates@voerman.com	
Name: 	Rick van Wingerden en Luuk de Groot	
Phone:	+31 (0) 70 301 1305

Rates Include
· Providing professional operations crew and all packing-wrapping materials according to “International Standards”
· Preparation of detailed shipping inventory list in English
· Direct loading of the HHGS into container from the residence
· Export customs clearance

Rates Exclude
· Duties, taxes, and bandrolls, inspection/X-Ray fee
· Insurance cover
· Shuttle service
· Sea freight charges
· Forwarding fees
· Separate transport to warehouse
· Waiting hours

Additional Services 
· Shuttle service
· Upright piano
· Baby grand piano
· Vehicles
· Long carry
· Stair carry
· Handyman
· Maid service
· Cancellation fee
· Additional debris pick-up
· Outside elevator
· Inside elevator carry
· Warehouse handling
· Storage in transit
· Additional transport via warehouse
· Grand piano
· Parking permit
· Car registration

Additional Remarks / Terms of Service
· Rates are valid for 30 days


