Rates include
Normal customs clearance, documentation, entry filing and examination related formalities at the port of arrival
One-time transportation from the port of arrival to client residence, or to warehouse for handover
Unloading at residence
Unpacking & removal of debris on the day of delivery
GST@18%

Rates exclude
Handling one upright piano
THC/ DDC/ Shipping Agent charges/ Payments to carriers
Forwarder/ NVOCC/ Consolidator Fees & Expenses ( If applicable )
Customs duties, penalties or fines, Stamp duties, local taxes
Container detention, Ground rent, Demurrage, Storage
Port/ CFS charges/ Airport warehouse charges
Insurance
Container Security Deposit and Fumigation charges
Container scanning and Intensive Examination ordered by Special Investigating Agencies 
Private Storage, Warehouse Handling, Redelivery, SIT, NTS etc. 
Split delivery, Long carry, Shuttle service, External hoisting, Abnormal access
Services on Sundays/ Holidays
Services of carpenter, electrician, plumber, installation of TV’s, AC’s
Additional unpacking, debris pick up/ weekend or overtime deliveries
Additional mileage charges outside of 30 miles
Amendments to shipping document/  manifest and process to be carried out in customs/ port after arrival of shipment
Condonation for delay in Shipment/ Overstay for duty exemption 
Any special services to be provided at destination
Local Labor ( Matadi ) Union Charges ( At client residential premise ) ( if applicable )

Kind regards,

[image: ]

Nirav Thakker
Head - International Operations
Add: C – 232, Antop Hill Warehousing Complex
V.I.T. Road, Wadala ( East ), Mumbai – 400 037, India
Tel.: +91 22 2417 2121 / Cell: +91 982 052 0777
Email: nirav@21stcenturyrelocations.com
Website: www.21stcenturyrelocations.com  
Licensed Customs Broker ( CB # 11/2312 )
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