AIR – Movers POE Exclusions and Inclusions

Please provide this quote with the pre-alert documents. Failure to provide all required documents in advance may result in delays and/or additional charges. All timber materials must comply with ISPM15 regulations. PBO shipments will incur an additional AUD250 fee due to being subject to 100% Quarantine inspection. PBO shipment must include an itemised packing list. Please allow AUD25 for international bank transfer fees. Rates are subject to reconfirmation at time of booking.

Services Include
· Port Infrastructure Surcharge
· Haulage from Brisbane Port to our bonded depot
· Warehouse handling in/out (excluding storage)
· Dehire of container
· Standard customs clearance
· Accredited staff attendance for standard Quarantine inspection
· Delivery up to first floor with good access and max. 30m carry
· Unpack to flat bench-top surfaces only
· Unwrapping and unpacking of cartons
· Basic furniture reassembly
· Removal of packing debris on day of delivery
· Destination coordination and support
* Unpack, unwrap, basic assembly and removal of debris is excluded for PBO shipments).

Services Exclude
· DTHC and any shipping line / terminal charges
If not prepaid at origin, DTHC will be billed at cost plus 10% disbursement fee
Estimated DTHC for AIR: AUD 0.95 – AUD 1.20 (min. charge AUD 350) - subject to change
· Customs Duty, GST, taxes or government charges
· Bond / warehouse storage
· Port storage, detention or demurrage
· Additional Customs or Quarantine charges
· Quarantine treatments (fumigation, steam cleaning, irradiation etc.)
· Valet unpack services
· Complex furniture assembly, flat-pack / IKEA furniture, gyms, trampolines, bikes, cots etc.
· Handyman, electrical, plumbing or installation services
· Pianos, billiard tables, safes or heavy lift items unless quoted
· Long carry, shuttle/ferry vehicle, extra labour, parking permits, stair carry or restricted access charges
· Delivery above first floor
· Waiting time, re-delivery or after-hours services
· Carton collection after delivery day

Additional Services

Difficult Access
· Minimum charge: AUD 275
· Long Carry >30m: AUD 25 per cbm
· Stair Carry: AUD 30 per cbm / floor
· Lift Access: AUD 20 per cbm
· Shuttle / Ferry Vehicle: AUD 660
Piano Handling (Ground Floor Only)
· Upright Piano: AUD 495
· Baby Grand: AUD 750 – AUD 1100
Other Charges
· Heavy Lift: From AUD 275
· Additional Carton Collection: AUD 220

Documents Required
· Bill of Lading
· Australian Customs Form B534
· Itemised Inventory
· Passport signature page / photo ID
· Alcohol Inventory (if applicable)
· Manifest with shipment & consignee details
· Billing Instructions

Consignee Details
Chess Moving Brisbane
114 Balham Road, Archerfield QLD 4108, Australia
Ph: +61 7 3276 6100
Attn: Sharna Pollock
E: brisbaneimports@chessmoving.com.au

Payment Terms
FIDI & Harmony agents – 30-day terms.
All other agents – Payment upon invoice prior to delivery.

Important Notes
Rates are subject to change without notice due to freight and fuel market volatility and must be reconfirmed at booking. Non-FIDI / Harmony accounts must be paid prior to delivery.

Kind regards,



	Sharna Pollock
Imports Coordinator
	 

	 
Chess Moving Brisbane 
114 Balham Road
Archerfield
QLD 4108
 
	 
P +61 7 3276 6100
E  brisbaneimports@chessmoving.com.au
W www.chessmoving.com.au
	[image: ][image: ]

	[image: ][image: ISO 9001 certified][image: ][image: ][image: ][image: ]

	Adelaide | Brisbane | Cairns | Canberra | Tasmania 
 Melbourne | Perth | Sydney | Townsville | Toowoomba

	 
Chess Moving Privcay and email security policy 
Chess Moving Brisbane Acreditations & Association
Chess Moving Anti Trust Charter 
 




image2.png
CHESS

MOVING>srisaAn




image3.jpeg




image4.jpeg




image5.jpeg




image6.png




image7.png




image8.jpeg




image1.jpeg




