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Dear Mr. Rayn

Britannia Aidan K Movers

Greetings from Agarwal Packers and Movers Limited!!

[ hope this email finds you well. Thank you for considering our moving services for your upcoming
relocation. We're thrilled to share that we've tailored a personalized moving quote just for you. Our team
of experts has carefully assessed your requirements and put together a comprehensive package to cater
to your unique needs.

Our most competitive charges for relocation of your household goods from Mumbai, India to Cape town,
South Africa, by Sea.

Our Warehouse to Port delivery for 7 CBM Gross LCL our rate will be USD 966 ( Excluding GST )
Delivery 60-65 days.

Our Warehouse to Port delivery for 20 Ft FCL our rate will be USD 4602 ( Excluding GST )
Delivery 60-65 days.

* GST applicable @18% on final invoice amount in payment made in INR & if in foreign currency,
GST will be exempted.

* Exclusion: In case of any customs duties, VAT & local charges/fees as applicable.

Inclusion:

* Packing

* Local Transportation

* Sea Freight

* Custom Clearance at origin

Exclusion:

Transit Insurance, customs duties, any govt. Taxes, demurrage /detention/congestion charges, port
storage & port charges, and any receipted charges, Wooden Crating, screening / Scanning/X-Ray /
Examination, Custom Inspection, disbursement, Courier charge fee as applicable. Also excludes currency
adjustment factor, general rate increases in freight as applicable at the time of sending the shipment,
working on Sundays and Public Holidays, overtime, storage, long carry, stair carry, use of outside
elevator, delivery above the 2nd floor (with normal access), shuttle service, parking permits, hoist,
handling of heavy items (piano / safe, etc.) and the services of professional trades people, multiple
pickups/deliveries, warehouse handling, storage, storage insurance, re-delivery charges, any handyman
services like Plumber, Electrician & Carpenter work, assembling/dismantling of IKEA, Gautier or style
spa furniture.
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We would require mandatory documents for your movement of goods for the export procedure as
mentioned below:
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* Copy of Passport
* Aadhar card
Pan card
* Destination visa copy
* Travel ticket & Boarding pass
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Please Note:

Few food items are permitted in air shipment.

In Air Shipment, Unpacking and removal of debris are not included.

The volumetric weight/actual weight, whichever is higher, would be chargeable by the airlines.
Any items considered as oversized may incur be extra cost.
Insuranceondoor-to-doorserviceswillbearrangedbyusatanadditionalcostof3.5%ofthe value
furnished by you.

After the packing and once the shipment reaches at our transit warehouse, we shall share the
final actual and volumetric weight chart.

Attached customs regulations for import in personal goods in (UAE, along with a list of banned
items.

All the electronicequipment/items/furnitureitemsshouldbedismantled&assembledbytheparty.
The inventory sheet/packing list should be signed by the consignee with the destination address
and the value of each item at the time of packing.

Trust the above quote is up to your expectations, looking forward to your approval.

Terms and Conditions:

Payment:

Payment 100% in advance (30% at the time of booking and 70% at the time of loading from the
house). With written work order by Cheque/DD/Electronic Transfer (Bank Charges extra) or if the
company it will mutually agrees on credit terms.

If the bill payment is in a foreign currency, the bank transfer charge would be borne by you. If the
payment is made through a Credit Card, then 3% additional charges will be applicable on the total
value of the invoice.

All payments should be in favor of M/s. Agarwal Packers And Movers Ltd. only.
M/s.AgarwalPackersandMoversLtd.canholdtheconsignmentduetonon-receiptofany charges

from your side.

If the volume of the shipment increases/decreases, then the charges will be revised accordingly.

If any casing/crating of any items in the shipment is required, then the final charges will be
according to the final volume of the shipment. Normally, after casing/crating, volume increases by
20% to 30% of the actual volume.

Custom:

We, Agarwal Packers and Movers Ltd., and Customs are hereby authorized to check each and
every item of the shipment at any point in time for security purposes.

As per the customs rule, your personal effects/household goods should be more than 6months old,
otherwise, it will attract customs at the origin/destination.

Custom cancheckeveryitemoftheshipmentatthetimeofinspection/Customsexamination

/Customs clearance, and may take under custody if any suspicious/illegal items are found, or may
impose heavy penalties.

Customer must be present at the time of Customs clearance at the destination.
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Transit Risk Coverage:

We offer transit insurance coverage for your valuables at a rate 3.50% of the total declared

value furnished by you.

Upon the completion of the packing and preparation of the packing inventory
sheet/packinglistshouldbesignedbytheconsigneewiththedestinationaddressandthevalueofeachite
m at the time of packing. The partial declaration of the value is not permitted as per the insurance
company norms.

The carrier and the agent shall be exempted from any loss or damage through accident,

pilferage, fire, rain, any other road or river hazard, we therefore recommend that the goods
should be insured.

If party insured the consignment by self/at owner risk, then NO CLAIM /damages will be
entertained by Agarwal Packers & Movers Ltd.

The transit risk cover for your household shipment (if required) will be arranged by us through
any authorized insurance company.

Any damages/discrepancies that occur should be mentioned on the POD (proof of delivery)at the
time of receiving of your shipment. If not informed at the time of receiving of the shipment, the
claim will not be entertained by the insurance company.

Insurance policy and claim procedure can be arranged for you on request. However, the amount
received as FOV will be shown in the bill, which also contains the insurance premium.

We are using shipping line/airline/freight forwarders for the movement of your shipment on
yourbehalfandmakingallthepaymentstothemforthesame.Incaseofanyclaim,it will be settling
according to the terms and conditions of the shipping line/ Bill of lading/ GC /Airway bill.

Transit Time:

The transit time will start only after getting the Customs clearance of your shipment from the
Customs authorities.

The shipment will move after you depart from the origin, as we have to collect the departure
certificate from the airlines.

Please check the origin/destination Customs rules and regulations before sending the

shipment.

M/s. Agarwal Packers And Movers Ltd. will not be responsible for any delay of consignment
delivery beyond its control, like natural calamities, political or general strikes, accidents, road
block/traffic jams, congestion at the port, or government. Interventions and priorities and other
such delays beyond our control.

Prohibited Items: -

CURRENCY,DEBITCARDS,CREDITCARDS,LIQUOR,JEWELLERY&LORDSTATUE

Name: Raj Anand

Mobile:7042001351
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