Effective Date: 04/01/2024

Clover TERMS & CONDITIONS

INTEGRATED LOGISTICS

Container live unloads and loads are available for residences within 15 miles of our warehouse.
Easy access is required—no narrow streets, no tree obstructions, nor building residences.
If access is restricted and requirements are not met, WH Handling (In & Out) or Shuttle charges will apply.

Documents needed for EXPORT SHIPMENTS:

USPPI Signed by Client (can be sent and signed via Email or Original with origin documents on the day of packing) —
Needed only if goods value exceeds $2,500 USD

Shipper’s Passport — can be a foreign passport - (if shipper holds a US Passport, we will need an EIN or Tax ID
number, we can execute this for the shipper)

QUOTE INCLUDES:

Full export packing and wrapping of the household goods and personal effects into high grade packing materials
Physical loading of personal effects into Container/LV/Crate

Complete export documentation of household of goods through US Customs

Container Drayage / Delivery to Port of Departure/Airport

Ocean / Air / Road Freight to Port of Entry above
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QUOTE DOES NOT INCLUDE:

Destination Services

Destination Terminal Handling Charges

Shuttle to our Warehouse (depending on Access at Residence & Vessel Availability)
Warehouse Handling (In & Out of Warehouse)

Temporary or Permanent Storage

Customs Exams, Duties, Taxes and/or Inspections or Extensive Inspections: can be quite expensive in Export
Shipments and incur Rollover Fees by the lines.

Steamship Line and Port Demurrage, Detention Fees, Terminal Fees, or Port Fees.
Overtime (Saturday/Holidays)

Parking Permits (Depending on Area Restrictions/Laws)

Crating (Custom Made Crates)

Heavy Item Handling (Starting at 150 LBS up to 450 Lbs)

Extra pick-ups or stop offs, Additional Pick Ups or Deliveries

Servicing/un-servicing electrical, mechanical, or unusual items
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CLOVER WILL CHARGE A 15% FEE (MIN. $50) FOR ANY PAYMENTS DONE ON YOUR BEHALF OR THE CLIENT'S
(SUCH AS THC, PORT CHARGES, AIRLINE FEES, TERMINAL CHARGES, AND MORE)

IMPORTANT NOTES:

* All freight is quoted based on current charges and is subject to availability, General Rate Increase and Fuel
Surcharge.

* ALL SHIPMENTS ARE WEIGHTED AND BILLED AT FINAL NET POUNDS (OR MINIMUM TARIFF AGREED)

PAYMENT TERMS: NET 30 DAYS AFTER RECEIPT OF INVOICE, DELIVERY REPORT/SIGNED INVENTORY FQR FIDI
AND LACMA; ALL OTHERS MUST SEND PREPAYMENT OR SHIP DESTINATION CHARGES “COLLECT”.
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Important Notice: Considering the ongoing circumstances worldwide, please be informed after booking
confirmation the rates and schedules may undergo changes without advance notice. Please also expect
vessel delays and changes in transit time. CSS will not be liable for any claims that arise due to this’ to the
end of their emails. We add this for transparency but please be reassured we will try our best to minimize any
more additional costs.

Once we have your updated freight price, we will give you the option to place your belongings into storage and
wait to see if freight prices go down in the coming weeks/months please let us know as soon as possible —you
will need to let us know within 24 hours. We do not know if freight prices will increase or decrease in coming
months. If you wish for us to go ahead, then we will send an invoice for the additional freight.
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