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Wednesday, August 6, 2025

TO WHOM IT MAY CONCERN,
WITHOUT PREJUDICE

Subject: Operational Update - ZIM AMERICA 33

Dear Valued Customer,

Please be advised that due to operational constraints, ZIM AMERICA 33 will load export
cargo exclusively from Haifa Bay Port.

Bookings from Ashdod will be automatically transferred to the next ISRAEL EXPRESS
vessel — MSC LORETTA NI529A.

Additionally, the vessel will omit its call at Valencia port.
Bookings originally scheduled for Valencia or via Valencia will be automatically
transferred to vessel MSC LORETTA 523R.

Thank you for your understanding and cooperation.
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