CLEARANCE PROCEDURE FOR PERSONAL & HOUSEHOLD EFFECTS
B.L. Williams International Limited

Dear Valued Customer,
We are pleased to welcome you to Jamaica and to B.L. Williams International Limited.
We have been appointed by you or your agent to manage the customs clearance and delivery of your shipment of personal and household effects upon arrival into Jamaica.
This document outlines:
· Required documentation
· Customs procedures
· Duty concession process (Returning Resident eligibility)
· Port clearance and delivery steps

Required Documentation
To legally clear and process your shipment, the following must be provided:
Mandatory Documents (Note what Must Be Notarized)
	Document
	Notes

	Letter of Authorization**
	Authorizing B.L. Williams to clear on your behalf

	Passport (Data Page)**
	Valid, readable copy

	TRN (Tax Registration Number) or Jamaican Driver’s License**
	Required for Customs registration

	Validated Bill of Lading / Air Waybill***
	Will be provided by carrier/agent

	Completed Allotment (Inventory) List****
	Must distinguish New vs Used items


See notes below

**Notarization Requirement: Documents must be endorsed by a Justice of the Peace (JP) or Notary Public.
***Note Well: The Validated Bill of Lading must be obtained by the Consignee of Record at the Shipping Line upon payment of all charges to include Detention Deposit and Terminal Handling Charge which were not included in your rate.
****Note Very Well: Consignee/Customer should try to make application to Customs for Returning Resident Approval Status prior to shipment arrival to Jamaica.

Returning Resident & Duty Concession Process
If you qualify as a Returning Resident / Returning Student, you may be eligible for duty concessions.
Online Registration Steps
1. Visit www.jacustoms.gov.jm
2. Scroll to “Returning Resident” Portal (lower left section)
3. Select “Online Application and Booking Portal”
4. Create user login and upload:
· Passport Bio Page
· Shipping / Allotment List
· TRN / ID
· Proof of Residence Abroad (if applicable: job letter, school letter, utility bills, rental agreements)
5. Submit application and await Customs appointment/approval.
Allotment List Note
· Items must be clearly separated into Used and New
· Customs grants concessions primarily on Used Personal Household Effects and a Reasonable amount of New Items
· Excess and some New Items may be dutiable
· Any items declared beyond concession allowance will be assessed duties & taxes.

Shipment Dispatch Confirmation (“Green Light to Ship”)
Before cargo leaves origin, please confirm:
· That you will be in Jamaica upon arrival
· That you can provide all clearance documents needed
· That you can receive delivery once released
Your Response Required
· Confirm YES – Green Light to Ship
OR
· NO – Hold in Storage Until Further Notice
If shipment arrives and you are not present, storage and demurrage fees may apply.

Port Clearance & Customs Processing Timeline
Step-by-Step Procedure GUIDELINE which is NOT EXHAUSTIVE and subject to change.
	Step
	Action
	Responsible Party
	Time in Days

	1
	Shipment arrives & manifest is lodged
	Carrier/Port
	1-2

	2
	Customer submits notarized documents & allotment list
	Customer
	1-3

	3
	Customs reviews Returning Resident concession
	Customs
	7-14

	4
	B.L. Williams receives arrival notice from Customer/Agent. Customer to pay necessary charges and collect Validated Documents from Shipping Line
	Customer/BLW
	1-3

	5
	Customs may require bill of sight for Value of shipment. Cargo is examined to facilitate same (as necessary) (may not apply for returning resident)
	Customs
	1-3

	6
	Bill of sight prepared and  is lodged and awaits Customs approval
	B.L. Williams/Customs
	1-10

	7
	Once Bill of Site approved, Broker enters declaration into ASYCUDA, Applies Duty Concession (if applicable) & attaches other shipping documents
	B.L. Williams
	1-2

	8
	Duty Payable Must be Paid
	Customer
	1-3

	9
	Declaration Awaiting to be Approved by Customs
	Customs
	1-5

	10
	Inspection Appointment to be granted (if required for containers. If not Containerized cargo skip this step)
	Port/Customs
	7-21

	11
	Shipment Examined by Customs and assessed for Excess Duty if noted. If Excess Dutiable Goods return to step 5
	Customer
	1-3

	12
	If no Excess, Shipment Released and Collected from Port/Airport
	B.L. Williams/Port/Customs
	1-2

	13
	Delivery to residence scheduled
	B.L. Williams
	1

	14
	Final invoice to Agent and Customer submitted awaiting payment. 
	BL Williams/Agent/Customer
	1-3

	15
	Final Delivery and Customer Signoff
	BL Williams/Customer
	1-2

	16
	Report Any damages and final Proof Of Delivery to Agent
	BL Williams/Customer
	1-2




Inspection Requirement
Customs may request that:
· You attend the physical exam
OR
· Grant written authorization allowing B.L. Williams to represent you.
Concession cannot be finalized without inspection when flagged by Customs.

Fees and Charges (If Applicable)
You will be advised of:
• Customs duties (if excess/new items)
• Port storage, demurrage, or detention charges
• Delivery handling & discharging fees
• Additional trucking charges (if outside Kingston Metro)
We will notify you in advance to avoid unexpected costs.
Additional Free-Time Advisory (Demurrage & Detention)
Please note that additional fees will apply once you exceed the free time granted by the Shipping Line or Airline and the Port/Airport. These charges—Demurrage (time the container remains on the port) and Detention (time the container remains outside the port)— and Storage can become significant if not properly managed.
We strongly recommend that you or your agent request a minimum of 31 days additional free time for both Demurrage and Detention from the Shipping Line (containerized cargo). This extended free-time request helps protect you from delays due to port congestion and avoids unexpected carrier charges during the Customs clearance process.

Delivery Coordination
Once cleared, our Import Coordinator will contact you:
Ms. Jodian Bell 876 923 8578
Email: import@blwilliams.com

Duties:
· Monitor clearance progress
· Set delivery date
· Arrange trucking and offloading team
· Confirm residence access (stairs, gate clearance, elevator, etc.)

Fees and Charges (If Applicable)
You will be advised of:
· Customs duties (if excess/new items)
· Port storage, demurrage, or detention charges
· Delivery handling & discharging fees
· Additional trucking charges (if outside Kingston Metro)
We will notify you in advance to avoid unexpected costs.

Final Customer Checklist
Before arrival, please ensure:
✔ Notarized Authorization Letter
✔ Passport Data Page
✔ TRN / Driver’s Licence
✔ Completed Allotment List
✔ Returning Resident Online Application Completed
✔ Request of additional days of Free Time from Steamship Line
✔ Confirmation to permit shipment dispatch




Additional Contact Information
For all clearance coordination:
B.L. Williams International Limited - 876 923-8578
Import Department: Jodiann Bell
Email: import@blwilliams.com
Supervisor: Arleen Sewell: asewell@blwilliams.com	
Director: Ted Muschett: tmuschett@blwilliams.com

We look forward to supporting you through your clearance process. Welcome to Jamaica!

