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YOUR MOVING PARTNER
ANYWHERE IN CANADA ¢©

Metropolitan Logistics is a Canadian-based company recognized globally for
its trusted role as a destination service provider in international moving.

We work hand-in-hand with agents and partners worldwide, delivering
expert origin and destination solutions across Canada. With a deep
understanding of customs, client care, and the standards expected in
international HHG & PE relocations, we act as your local hands on the ground
— ensuring a seamless, professional experience for your transferees.

We offer nationwide coverage from major port cities to inland destinations,
backed by in-house customs support and a dedicated HHG team. As a proud
member of IAM, IMA, and IAMX-Validated, we're committed to global
standards and transparent collaboration.

@
N
Member of: @ X \a( ima
IAM VALIDATED INTERNATIOMNAL

MOBILTY ALUANCE



DESTINATION SERVICES

Full Or Partial D/S Services Available.

At Metropolitan Logistics, we provide seamless, reliable destination services
for all international shipments entering Canada — including FCL, LCL
(liftvans), and Air Freight.

Our responsive team works closely with transferees and booking agents to
deliver transparent, flexible, and agent-friendly support, customized to
meet your file's specific needs.

FCL - FULL CONTAINER LOAD

We handle full-container inland moves nationwide — from local
delivery to long-haul routes. Our own trucks and chassis ensure total
control, reliability, and schedule efficiency.

® Nationwide container haulage from ports & rail terminals
® Fleet-owned trucks and chassis for all container types (SOC, heavy loads, etc.)

e Smart dispatch planning to avoid demurrage and detention
® Grounding available on request

LCL - LESS-THAN-CONTAINER LOAD (LIFT VANS)

Our LCL service provides personalized and professional delivery from
bonded CFS terminals across Canada. Ideal for diplomats, students,
and light-volume transferees

® Coverage at bonded terminals nationwide
® Smooth customs coordination with transferee
® |abor services tailored to timeline and budget

® POA clearance available when client cannot attend CBSA

AIR FREIGHT - FAST & CONTROLLED DELIVERY

We deliver fast, flexible destination handling for air freight at all
major Canadian airports — ideal for urgent, partial, or diplomatic
shipments.

® Rapid handling at YUL, YYZ, YVR, and other major hubs
® Direct coordination for customs clearance and delivery
® Flexible schedules aligned with flight arrivals & CBSA hours

® |deal for time-sensitive household shipments




ORIGIN SERVICES

Trusted Origin Agent Support Across Canada

Metropolitan Logistics proudly serves as the Origin Agent of choice for
international movers worldwide. From pre-move surveys to final container
loading and export dispatch, we provide reliable, efficient, and compliant
export solutions.

With trained crews, in-house freight forwarding, and hubs across Canada, we
ensure every shipment is packed, documented, and exported with precision.

PRE-MOVE SURVEY & PLANNING

We promptly arrange a virtual or in-person survey to assess shipment
volume, access conditions, fragile items, and destination requirements.

® Accurate volume estimates and detailed packing notes
® Crating and fragile-item assessment

® Custom move plan aligned with agent instructions and timelines

PACKING & ON-SITE PREPARATION

Our trained crews use export-grade materials and precise packing
techniques to protect all types of shipments, from liftvans to full
container loads.

® Full or partial packing with labeled inventory
® Custom crating for fragile or high-value items

® Reliable execution for moves of any size, anywhere in Canada

CONTAINER LOADING & LOGISTICS

We offer flexible loading at residence, yard, or warehouse based on access
and schedule. For liftvans and air freight, we complete final prep and
palletization at our facility.

® Secure container loading nationwide
® Palletization for liftvans and air shipments

® National fleet support: Toronto, Montreal, Halifax, Vancouver

DOCUMENTATION & FREIGHT COORDINATION

Our in-house team handles all export paperwork and ocean bookings, or we
coordinate with your nominated forwarder.

® Documentation: B/L, CAED, POA, packing list, inventory
® Real-time communication with agents

® FCL, LCL, and Air freight booking through trusted carriers
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SERVICES & CONTACT DIRECTORY

What We Do

Metropolitan Logistics is a full-service provider specializing in international
relocation, container transport, and intermodal logistics. Our expertise includes:

Container Haulage & Drayage (port & rail)

Freight Forwarding (FCL / LCL / Air)

Export Packing, Crating & Palletization
Warehousing & Transloading

FTL/LTL Road Transport

International Relocation — Household Goods & PE

Customs Coordination & POA Clearance

We are experts in everything container-based and intermodal, with the
infrastructure and know-how to support even the most complex files across Canada.

NATIONAL COVERAGE & WAREHOUSE ACCESS

Head Office: 45 Basaltic Road, Unit 1B, Concord, Ontario, L4K 1G5

Warehouse: Mississauga, ON - strategically located near Toronto Pearson Airport
and all major CN/CP rail terminals

Active presence in Toronto, Montreal, Vancouver, and Halifax

Extended support available in Calgary, Edmonton, Winnipeg, Ottawa

KEY CONTACT DIRECTORY

General Agent Inquiries: Canada@MetropolitanLogistics.ca
Accounting & Invoicing: Accounts@MetropolitanLogistics.ca
Leon Karachun - Director: Leon@MetropolitanLogistics.ca
International Moving Operations: international@MetropolitanLogistics.ca

Commercial, Logistics & Transport: Service@MetropolitanLogistics.ca

+1 (365) 829-5000 www.metropolitanlogistics.ca



http://www.metropolitanlogistics.ca

