
 
 

  
 

Normal Service Fees Service includes clearance, direct delivery, unloading, unpacking ,unwrapping and reassembly 
of furniture dismantled at time of packing, same day removal of debris. Cartons to be 
unpacked by shipper, we will make one trip after 3-4 days and collect empty boxes 

Possible exclusions • Shuttle charges  
• Uncrating 
• Stair Carry / Long Carry 

Ask for White Glove 
VVIP Services/ PREMIUM 
Services  

• ADD US $ 325 
Service includes clearance , direct delivery, unloading, unpacking ,unwrapping and reassembly 
of furniture dismantled at time of packing, same day removal of debris, unpacking of all effects 
from cartons, placing them on table level, collection of debris of packing material- 2 trips, 
uncrating upto 30 cft.  

  

IMPORTANT NOTE  
1. WOOD USED IN PACKING - Please ensure all wooden packing / Crate / lift vans/ pallets – wood used  Must be heat treated with clear 

visible ISPM marking, Non-compliance will result in fines and penalties  
2. SHUTTLE- Please check with the shipper the delivery address, some residential compounds do not permit the entry of containers and 

trailers inside and hence a shuttle may be needed, please account for US$325/20 OR US$ 430/40. 
3. DELIVERY OF CARS: - Cars if any in the shipment, will be offloaded from the container at our warehouse and the customer/owner of 

the car will need to collect the same from our warehouse. should they want us to deliver to the residence within Muscat city limits, 
the charges will be US $175/per car, delivery on a car carrier 

 

We can also assist re-registration of the car with local police for an additional fees of US$  300 per car. 
4. AIR SHIPMENTS – Air shipments must be sent on direct master airway bill only, if sent in consul, the DO and Deconsolidation charges 

will be billed back with a 15% admin fees 
5. WHITE GLOVE SERVICES: - We offer White glove services for an additional fee of USD 275/20 and USD 425/40, the services will include 

additional day for unpacking, additional debris collection and up to 2 hours of handy man services, if needed 2 hours of extra overtime 
on 2 delivery days 

6. SHIPPING INSTRUCTIONS : -Please see instructions enclosed on how to consign an shipment to Oman and the documents needed 
7. CLEARANCE TIME – SEA- FCL- 4-6 WORKING DAYS   / SEA LCL- 5-10 WORKING DAYS – DEPENDS ON MAIN CONSOLIDATOR DE-

CONSOLING THE SHIPMENT. AIR- 2-3 WORKING DAYS IT COULD TAKE ADDITIONAL 2-3 DAYS FOR EACH SHIPMENT DURING THE MONTH 
OF RAMADAN 

8. FINAL BILLING Final move invoice will bé base on the final packed volume recieved 
9. PAYMENT 30 days’ credit to FIDI members, others full prepayment prior to delivery 
10. Rate Validity- Valid upto 31 Dec 2018,however can be amended if any fluctuations in market conditions/fuel prices and any other 

conditions not factored at pricing, hence we request our partners to please check validity at time of consigning the shipment 
11. Weights and volumes- rates quoted are for Household goods Sea density -6.5 only and Air 10.4 only 
12. CUSTOMS REGULATIONS ADVISE – please see enclosed customs rules advise and country info We request our partners to please 

make their customers aware of the customs rules and regulations for the destination country well in advance and ensure compliance 
to all needed documents. Timely providing the complete documents for customs clearance to our destination partners is sole 
responsibility of the owner of goods 

ACCESSORIAL SERVICES 
STORAGE RELATED CHARGES AND ACCESSORIAL SERVICES CHARGES AS BELOW  

WAREHOUSE HANDLING FEES -One-time warehouse handling fees US $5/100 lbs. (min 1000 lbs.)   
STORAGE -storage ambient-at our covered warehouse per month or part there of US $ 5.00/100 lbs. (min 1000 lbs.)   
STORAGE - Storage temperature controlled per month or part there of US $8.00/100 lbs. (min 1000 lbs.   
UP WRIGHT PIANO -uncrating and unloading, delivery ground level only US $ 325   
GRAND PIANO -uncrating and unloading, delivery ground level only US $ 425   
STAIR CARRY- Beyonf first floor- USD 6/cbm per floor USD 50 Min   
POOL TABLE -uncrating and unloading, delivery ground level only US$ 425   
SAFE HANDLING UPTO 500 KILOS US$ 300   
GAZEBO AND TARPAULININSTALLATION US $ 375   
HANDYMAN SERVICES US $ 40 PER 2 MAN HOUR   
SHUTTLE TO DELIVER THE CAR TO POLICE OR SHIPPER RESIDENCE US $ 275   



 
 

  
 

INCLUSIONS 
• A dedicated Move coordinator to liaise with shipper for documentations and keep your office posted of all progress 
• Port Charges, Customs Clearance, Local Transport for container be taken to shipper’s residence for direct- one point 

unloading and return of container to Port and hand over to the Shipping Line 
• Unpacking of the effects at Table level, Removal of debris, same time of unpacking, 
• Re-Assembly of normal furniture dismantled at time of packing. Additional 1 complimentary trip to collect the empty boxes, 

debris 
EXCLUSIONS 

• Abnormal Shipping line charges/ NVOCC charges including DO and THC in case of LCL Shipments 
• Demurrage and detentions / Storage in Transit, Extensive customs check if required by customs. 
• Delivery outside Muscat city limits, Manual delivery /stair carry beyond 2 floors 
• Shuttle service for abnormal access to delivery site, Re Assembly of new furniture / IKEA / Modular furniture 
• HANDLING OF PIANO/ POOL TABLE/ SAFE/ BOATS AND NON-HOUSEHOLD GOODS 
• Customs Duty if applicable (Old and Used personal effects are allowed duty free import however New Items can attract 5% 

customs duty calculated at the invoice value 
• Society security deposits / permissions if necessary 
• Multiple point delivery / staggered services., Handy Man Services/ Drilling holes on walls to hang Pictures/ TV/ fountains, 

Handling of Safe / Piano / Non-Household goods, Working beyond office hours/holidays/weekly offs (Friday & Saturday) 
 
 
Our team assures you that we will provide unparalleled services at every step and ensure a safe arrival of the effects at 
the new residence.  

  
We all at the mover’s team will anxiously wait for an opportunity to service your relocation and will appreciate a 
feedback on this quote. 

Thanking you, we remain 
Very truly yours, 
For Premium Move Services LLC                       
Manoj Sharma 
 


